If you do not receive a utility bill by the 10" of every month, please contact Anna City Hall.
Failure to receive your utility bill does not relieve customers of payment obligations.

Don’t miss Union County Colorfest in Downtown Anna on Saturday,
October 7™ from 10AM-6PM. The city has an outdoor event planned
with a live music stage, local wineries, food vendors, kids’ activities, arts
and craft vendors, locally grown product vendors, also many downtown
merchants will be open for business. Bring your lawn chairs and join in

the festivities celebrating everything that Fall has to offer!

WATER SURVEY

Enclosed is the annual water survey, please complete and
return to City Hall as soon as possible. If you have questions,
contact the Anna City Garage at 833-8528 ext. 2.

BIG TRASH PICKUP

The City of Anna is offering big trash pick up the week of
October 10-13th. All trash should be set out with your regular
trash to guarantee pick up. Items that do not qualify are

electronics, tires, wiring, construction debris, hazardous
chemicals, etc. Call Anna City Hall at 833-8528 or visit
cityofanna.org for more information.

GAS DEPARTMENT INFORMATION

If you think you smell gas, it could indicate a leak. Evacuate the

premises immediately, then contact Anna City Hall at 833-8528
or dial 911. Do not light a match, turn on any electrical switch,
flashlight or use a telephone, an electrical arc may ignite the
gas, causing an explosion.

PARKING INFORMATION

On August 1, 2023 Anna City Council passed Ordinance 2023-
10: Regulating Parking along sections of W. Spring, Casey, S.
Green & Lewis Streets. For a copy of the Ordinance, please
contact City Hall at 618-833-8528 ext. 2 or email
cityhall@cityofanna.org

COMMUNITY EVENTS

Pumpkin Town is back! This year's event will be held at the Anna
City Park from October 6 — 31°%, The theme will be “All Things
Halloween”. There will be no entry fee, this is an open
opportunity for anyone who wishes to participate and create a
display in the 20x20 assigned space. For more information
contact Carol at 833-9928 or via

email carol@southernmostillinois.com. We encourage residents
to decorate their yards also.

SEPTEMBER 2023
CALENDAR OF EVENTS

Utility Bill Due

September 20, 2023 by 4 p.m.
12% Penalty on Utility Bill
September 20, 2023 after 4 p.m.
A Disconnection notice will be mailed.
Disconnection of Utilities
October 5, 2023

Once services are disconnected, all bills must be
paid in full, plus any additional fees, before
utilities are reconnected.

City Council Meeting(s)
September 19, 2023 at 5 p.m.

October 3, 2023 at 5 p.m.

Payment Options

e Cash, Check or Money Order accepted
at City Hall. (No cash payments
accepted in the night drop box)

e Direct Debit, the utility bill will be
withdrawn on the due date out of a
checking or savings account. (Must be
set up prior to billing month)

e Online, visit www.cityofanna.org and
click on Utility Payments in the upper
left-hand corner.

The City of Anna is an Equal
Opportunity and Employer.

www.cityofanna.org or facebook.com/cityofanna




