
City of Anna 
The City of Anna is committed to providing you with the best service possible, so we welcome 
your feedback. In recent months our customers have been requesting to receive their Utility Bills 
by email. To better serve you, we are now offering email of utility bills monthly. Customers 
wishing to use this service will be required to sign up.  
 
If you do not receive a Utility Bill by the 10th of every month, please contact Anna City Hall.  Failure 
to receive your Utility Bill does not relieve customers of payment obligations. 
 
I/We authorize the City of Anna to send by email my/our utility billing statement(s) for the 

following account(s):  

 
Please provide the following: 

NAME(S) (Print or Type) ________________________________________________________ 
 
CUSTOMER(S) PHONE # ________________________________________________________ 
 
SERVICE ADDRESS ___________________________________________________________ 
 
CITY UTILITY BILL ACCOUNT NO._____________________________________________ 
 
EMAIL ADDRESS: _________________________________________________________ 

 

 

 

 

____________________________________              ___________________________________ 

(Signature)                                        (Date)                         (Signature)                                    (Date) 

 


